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TUTORING

Frequently asked qUestions - tutors

WyzAnt makes it easy to find local tutoring opportunities and manage your
pusiness. Here are some frequently asked questicns about how WyzAnt works.

General questions

Q: What is WyzAnt?
Al WyzAnt is a service that helps students and tutors connect for private lessons.

Q: Is this likely to become a full-time opportunity?
A: Most tutors work a few hours a week to supplement their income and help out in their community. While there are
tutors who work more hours per week, please note that it requires time and a lot of persistence to establish a large

client base, T——— — T

i

Q: How can | earn WyzAnt Rewards points?
@A: With the WyzAnt Rewards program, you can earn points for completing your profile or referring new students and
} tutors. You can redeem your points for cash or great prizes!

|

L

Starting lessons

Q: Once I find a client, do | just show up and tutor?
A:ltis your responsibility to take whatever steps necessary to-make sure that you deliver a great experience for the
student. Discuss some of the details with the student in advance of the lesson sg yeu are ready to help make a

difference from the very first lesson.

™ Q:How do | prepare for a tutoring session?
Az This is up to you, but we do have several suggestions. First, talk to the student in advance of the lesson. If time
permits, try to obtain a copy of the relevant textbook, course syllabus, etc. Your local library is an excellent resource.
Second, try to get repeat business! The hardest tutoring session to prepare for is the first one with a new customer.
- For follow-up tutoring sessions, you will know exactly what's expected and preparation will be easier,

Q:1am about to begin tutoring a new student. What do | need to do with WyzAnt?
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A: Before a first meeting with a student, it's your responsibility to make sure the student has payment information on
file with WyzAnt. You shouldn't have to explain the payment process to students because we explain it to them on the
site and in all our email correspondence. Once you verify that the student has payment information on file with
WyzAnt, you can work with the student to decide about scheduling, location, lesson duration, lesson plans, etc. Be sure
to enter your hours into the WyzAnt systemn after each lesson so that we can charge the student and distribute the

funds to you as soon as possible.

Q: Am | permitted to exchange phone numbers or Skype account information with a prospective
student? ‘

A: Yes, but only after the client has entered valid payment information. You can verify that a student has payment
infermation on file by reading the payment status notification when sending emails to the student.

Q: Does a student have to pay prior to the first lesson?

A: No, students do not have to pay prior to the first lesson. However, before tutoring can begin {or phone numbers can
be exchanged), we require that the student has valid payment information on file. No charges will occur until after the
lesson takes place. Only if the student wants a discount package should he/she pay in advance.

_ access ¥ \ecle PN qee punae -
WyzAnt email Ve o e Fre ACees (Fiaeie, -

Q: Why is there a lock next to an email in my WyzAnt inbox?
A: There are two possible reasons why the message is locked. First, the student may have entered incorrect or
incomplete information when signing up. Second, we may have placed a temporary hold on correspendence between
you and a particular student while we try to resolve a dispute. In both cases, we will attempt to address the situation

and put you in contact with the student.

Q: You sent me an email warning that | must reply to a student, but | already replied to this

student. What should | do?
A: Please take a moment to double-check your WyzAnt inbox to make sure you have no unread messages. Please also
check your sent mail folder in order to verify that your response was actually sent. If the message was not sent, please
try sending it again. If all these things check out, please let us know and we will look into the problem further.
|  Buremare emals ot s Shvemm malees an (ngelny

Q: Why didn't | receive notification to my primary email address that | had a new WyzAnt inquiry?
A: Please chack your spam folder for the lost message and add info@wyzant.com and no-reply@wyzant.com to your
address book. If the problem persists, please lat us know.

Q: How do I respond to emails from WyzAnt about potential tutoring opportunities?

A: There are two ways you can receive job notices via WyzAnt:

1) WyzAnt will send you an email about a potential job opportunity. At the request of the student, we have notified
several other tutors about this same job. To respond, visit the Tutoring Jabs page to apply for the job. You may apply

2/8

http:/iwww wyzant.corm/SiteHelp/Tutor




/9/2014 ' Tutor Help | WyzAnt Tutoring

for any job post on this page as long as you have successfully passed the appropriate subject proficiency exam.

2) A student will find your specific profile while searching our site, and the student will email you directly. In this case,
you can sign in to your account, follow the link to your WyzAnt email, and begin a dialogue with the interested student.

————

Q: Why have I not heard back from potential students | have contacted by email?

A: First, please check the "Submitted Appiications” section of your profile under the "Tutaring Jobs" heading, to confirm F
that you successfully applied to the student's job posting. Next, please note that not all student inquiries will result in
lessons. While it is unfortunate that a given student did not respond to your application, keep in mind that there are
many other opportunities in your area. You may afso wish to consult our How It Warks page for helpful tips on how
aptimize yaur WyzAnt profile.

Q: How do | send references to potential students? The email filters prevent me from including
this information in the email body.

Al In this case, please send information about your references with their respective contact information in an emai
attachment.

Q: Can | send my resume to a student?
A: Absolutely! Just be sure that you remove all phone numbers, addresses, and email addresses if you are sending
your resume to a student that does not have billing in place.

Subject management and proficiency

W/:ilo;; get approved in my subjects?

Al To become approved, you have to either pass a short multiple choice test or submit a written request. You can do
either by selecting Subjects under the "Tutor Profile” menu and following the instructions.

Q: Am | permitted to retake a subject proficiency exam if | did not pass the first time?

A: As we say explicitly on the testing page, you only have one Opportumty te pass each SUbJECt proﬁcnency test, The
exams are well-researched and have proven to be fair assessments.
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Q: How do | add or remove subjects?

At Navigate to the Subjects page under the "Tutor Profile” menu. Click any subject in the "Your Subjects" table to view
the approval status. To remove a subject from your profile, select the Opt Out link. A red X will replace the green check
mark once you have successfully removed the subject. To offer instruction in additional subjects, simply add subjects
to the table,

Q: When will my profile appear in search results on the website?
A: When you first register with WyzAnt, prospective students searching the site will be able to find you for all your
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subijects, even if you haven't yet been approved. Even though students can find you in these subjects, you must stil}
pass the proficiency test prior to actually giving lessons in that subject. We recommend you complete the tests as soon

as possible,

Billing and payment procedures

Q: A student has asked me to give a group rate because there are two (or more) students. What
should | do?

A: In this case, you can negotiate a rate change with the student. Once you have agreed on the new rate, click on the
student’s name anywhere in your account to view the student’s page and request & rate change. Once the student
confirms the new rate by emaii, all subsequent lessons wili be billed at this rate. The standard commission structure

applies to negotiated group rates.

_ JU%/SCGM b Eble Yo AV § sie ¢ i ne
Q: A student has asked for a lower rate and | would like to accommodate the request. What
should I do?

A: You can always negotiate a reduced rate with the student. Simply raquest a rate change from the student's page
and wait for confirmation from the student. If there is ever a situation when you want toa offer a student a higher rate
than normal (perhaps if a lot of travel is required), follow the same steps to request 3 higher hourly rate from the

student.

Q: What is the lesson cancellation policy? How do | enter a cancellation fee into the system?

A WyzAnt does nat have a lesson cancellation policy. You can come up with your own cancellation policy and
communicate this to your students before tutoring begins. A reasonable policy might be that cancellations within 24
hours will be billed at half rate. To assess a canceliation fee, visit the Lesson Cancellation page. Cancellation fees

cannot be assessed more than 7 days after the date of the scheduled lesson.

- Q: How do | know if a student has payment information on file?

A: When composing an email to a student, loak at the notice on the top of the email. This notice will tell you the
student’s payment status. You can aiso check your student list. All students with payment information on file will
appear with a green check mark next to their name.

Q: Do | have to be concerned about whether the student has paid or has enough credit for my
lesson?

. A You must be sure that the siudent has submitted payment information before you give your first lessen. After this

initial submission, we will follow up with the student if any billing issues arise.

Q: What is the commission structure?

A: When you start as a new tutor, WyzAnt takes a 40% commission of your posted hourly rate. Your hourly rate is set
by you and may be changed at any time. Of the remaining portion of the fee, WyzAnt gives discounts of up te 15% to
students for bulk lesson purchases and invests in marketing and software development.
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increased/decreased the rate? -

A: Changing your default rate will affect, a) students who contact you after the change is made and, b) students who
have not contacted you in over 90 days and who have never received a lesson from you. As an independent tutor, you
have the abiiity to set your own hourly rate. Most tutors in the WyzAnt network charge between $30 and $60 per hour.
You can change your default rate at any time. If you reach an agreement with a particular student to adjust your
hourly rate, click on the student’s name anywhere in your account to view the student’s page and request a rate

change.
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Q: Why doesn't the name of one of my students show up when'l try to submit a lesson or send an
email?
A: These menus onty show your current students, To manage your students, go to the Students page under the
"Students & Lessons" menu. If you "hide” old or inactive students, their names won't be populated in any of the drop

down menus.

Q: How can I receive text message alerts from WyzAnt on my mobile phone?

A: If you are interested in receiving immediate updates by text message anytime a student emails you or a new job 1
becomes available in your area, sign up for text message alerts. Simply visit the Email Preferences page under the
"Account Settings” menu and select "SMS Alerts.” Please note that standard text messaging fees set by your carrier will

apply.

Q: May | tutor students | find outside of the WyzAnt network?
A: Yes, any tutoring you do through WyzAnt is independent of tutoring oppertunities you find through other means.
Any lessons you give to students you find through WyzAnt must always be logged in the system, however.

Still have questions?

Please contact us!

IN VTVH%S SECTION

Help for students
Help for tutors

Contact us
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MNEED HELP FINDING ATUTOR?

Call us (877) 999-2681  Request a tutor

GET TO KNOW US

LEARN WITH US

WORK WITH US

CONNECT WITH US

Terms of Use  Privacy Policy  Locations

© 2014 WyzAnt Tutoring All Rights Reserved
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THTORING RESQURLES
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Tutor signup _
Learn About the Tutoring Process | 1 of 6 steps completed
Welcome, Daniet! e é
Your username is daniel.fernandez.4 ' o
How WyzAnt Works

Tutor signup steps

Select How Basic 4 Personalize Terms for Ermail
Subjects WyzAnt Works information Profile > Tutoring Confirmation

WyzAnt's tutoring marketplace

Please review these fundamental policies and procedures about being a tutor in WyzAnt's marketplace. Thera are a few questions at the end of the page to confirm your

understanding of the material.

You're an independent tutor

As a tutor in WyzAnt's marketplace, you're in controt of your tutering business. You have fult responsibility and flexibility for setting up appointments with students and
entering the lesson details Into the system. You select which oppartunities to pursue and how much to charge. A straightforward commission structure lets you know

exactly how much you make from each lesson,

Getting approved in your subjects

You can demonstrate proficiency in each subject you would fike to teach by passing a multiple choice quiz or, for certain subjects, by submitting a written summary of your
experience. Subjects with quizzes include most math, science, and language tapics while subjects with written requests include most music, sports, and art topics,

Setting up tutoring lessons

Once you complete your prafile, you will be notified of tutering opportunities either by direct email from interested students or by finding opportunities on the Tutoring
Jobs page. You can email all potentiat students through WyzAnt's internal emait system. Befora phone numbers can be exchanged or lessons provided, a student must have
a form of payment on file fwe accept credivdebit cards, PayPal, checks and money orders). This policy ensures that you get paic for alf lessons and also helps confirm the
fegitimacy of the tutaring feads. Students pay you through the WyzAnt payment system for all tutoring services and WyzAnt in turn sends payment to you via direct deposit
either daily or himonthly, Payment can alse be madg himonthly via check. Read more about WyzAnt's payment policies.

Attempting to receive payment directly from studants witl prevent tuters from achieving success on WyZAnt. When WyzAnes algerithms identify this type of behavior, the

system stops sending new tutoring opportunities.

The marketplace

90% of active tutors say WyzAnt is the best source they've found for acquiring new customers! WyzAnt's tutoring marketplace is powered by many dynamic factors such as
tutaring history, respensivenass and user feedback. Our marketplace is structured to ensure that students can find the best tutors and that active ttors receive cansistent,
quality leads with a high student match rate, By responding quickly to new opportunities, converting leads into customers and cultivating long-term tutoring relationships,
you'll set yourself up for succass in the marketplace. The marketplace model is different than traditional tutoring agencies but it works! Successful tutors can make over

$50,000 per year by working with students on WyzAnt (Some have made over $100,000.)

Background checks

As a tuter in the WyzAnt network, you may be asked to consent to @ background check if requested by a student or parent. You may also order a background check on

yourself. Background checks are conducted through a partnership with First Advantage and include Social Security number verificatign and a criminal record search, In
order to protect your privacy, results of a background check will only be reported to WyzAnt on a pass/fail basis in accordance with our hackground chedk policy.

“Tutor payment and WyzAnt commission

As part of this registration, you will have an opportunity to set your default hourty rate, When you tutor any students you find in the marketplace, WyzAnt takes a
commission of between 20%6-40% for all lessons you have with those students. The commission varies depending on the number of hours you accurnulate through the
WyzAnt marketplace. Since you're independent, your portion gets distributed with no taxes or fees withheld.

WyzAnt uses its portion to give discounts of up to 15% to students for bulk lesson purchases and invests heavily in marketing to students ang parents, customer support,
and software development. After factoring in discounts and other transaction-relatad fees, tutors on WyzAnt take home 75% on average, whareas with traditional tutering

companies tutors keep just 20-40%!?
Rate changes and policies
With student consant, you can change your default rate at any time and also change your rate for a specific student. When traveling a significant distance to meet with a
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student, for instance, you can increase your hourly rate. Alternatively, yau may want to lower your hourly rate to secure a particular ttoring opportunity. You may also wish
to astablish a cancellation policy to cover missed fessons. Please be sure to communicate your cancellation policy before arranging a lesson with a student. Finally, if you
choose to do remote tutoring, such as via the internet, email, teiephone or Skype, please abtain written confirmation from the student to your WyzAnt emaii address that

acknowledges the nature of the work to be done and the expectations of the time and cost.

MERD HELP FINDING ATUTOR?

Call us (877) 999-2681

GET TO KNOW US

LEARN WiTH US

WORKWITH US

CONNECT WiTH US

Tarrg of Uss

© 2014 WyzAnt Tutoring Alf Rights Reserved
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{877 559-2581

Background check information

The results of a criminal background check and Social Security number trace provide students and parents with an additional matric to consider when choosing a qualified

local tuter. To provide this service to the WyzAnt community, we have partnered with First Advantage, one of the largest and most respected background check providersin
the country, NOTE THAT WYZANT DGES NOT REQUIRE ALL TUTORS ON ITS WEBSITE TO HAVE A BACKGROUND CHECK CONDUCTED ON THEMSELVES.

How it works

As a tutor in the WyzAnt network, we ask that you furnish your name, residential address, Social Security number, and any aliases you may have. As requested by a tutor,
student, or parent, First Advantage will conduct & National Criminal Database search which will return resuits limited to the following :

+ Social Security number trace (verifying the SSN provided is a valid number and not cn the death index only)

« Felony and misdemeanor convictions within the past seven {7} years

« Sex crime canvictions (misdemeanor or fefeny) within the past seven (7) years

Please see the Matrix which details what information may subject a tutor to removal from the WyzAnt website.

Generally, in accordance with applicable law the following convictions relating to children, theft, fraud or vickence will subject a tuter to removal from the site: felony
convictions within the past seven years; and misdemeanors within the past three years, except those misdemeanors relating to children which will be considered within 3
seven years, WyzAnt, however, will review every background report and will take Into consideration the nature and gravity of the offense, the time of the offense and the

fact that the person is attempting to be a tutor. WyzAnt will allow an individual te dispute any inaccurate or incomplete information before removing an individual from the

site.

Since the background check is only a database search, it will not cover all federal, state, and county records for adults, offenses for minors may not appear during a H
background check and will anly cover publicly available cenvictions and may not cover alf arrests orforeign recerds. Not all databases may be up to date. in order to protect
a tutor's privacy, the resuits of a background check are only reported to WyzAnt on a pass/fail basis. Background screenings are not foclproof and they may give members 2

false sense of security. Background checks are not a perfect safety sclution and criminals may circumvent even the most sephisticated search technology. Please refer to

the Terms af 1ise for more Information.
Ordering a background check

A background check may be ordered in ene of two ways. In both cases, the party ordering the check will be responsible for the fee of $7.99. Firsc, a tuter may electtorun a
background check-on him or herself. This step is optienal and may expedite the arrangement of future tutering lessons. Second, a student or parent may order a
background check on a tuter. When a background check is ordered by a student or parent, failure to provide consent on the part of the tuter will be taken as an indication

that the tutor no longer wishes to find tutoring oppertunities through WyzAnt.

A tutor will have a "pending” status while the background check Ts pracessed and/or evaluated. Pending status means: 1) a background check is being processed, 2) a
background check has been completed, but the tutor is reviewing it and has the right to dispute its accuracy or completeness, or 3) the parson has a pending arrest/charge
or deferred adjudication. Regardiess of the reason, if a person has had a panding status for 30 days, he or she will be removed from the website.

_aWhat happens after a passed background check? t~e A)v')’f' nee to B(, zbhle Jo 23 Gv1 rcon

Upon netification of a successful background check, WyzAnt will post an icon en the tutor's profila that details the date of the latest successful check. Studants will be able
to see this icon when chooesing a tutor, Students and parents may alsa elect to run additional background checks at their own expense. When this happens, WyzAnt will

kY communicate this action to the tutor via email and will update the tutor's profile accordingly.

What happens after a failed background check?

in compliance with the faw, WyzAnt will deactivate the profile af any tutor who does not pass a background check or provide consent, Additionally, we will alert any students
the tutor may have contacted while part of the WyzAnt community that the tutor has not passed the background check requirements of the site. All disputes must be

directed to First Advantage at the contact information below.

First Advantage Screening Solutions inc.
Consumer Center

P.O. Box 105292

Atlanta, GA 30348-5292

Telephone: B88.214.8966, fax: 676.694.2844
e-mail: consumear.documents@fadv.com

in the event that a background check is amanded, WyzAnt will reactivate the tutor’s profile and contact any former students upon notification from First Advantage. Please
note that submission of incorrect or incomplete personal infarmation including a tutor's name, alias, or Soclal Security number may fead to a failed background check.
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When choosing your rate, consider not only your fevel of experience and expertise but also the cost of living in your area. Keep
in mind that you can change your rate at any time. WyzAnt's commission percentage is based on the number of hours you
tutor through WyzAnt, per the table below:

' Hours Wo}ked WyzAnt %
L T 0- - 40 N
21-50 7 35
e . _gi___z,aou - mw"~30 S
201t - 400 o 25 -
401+ S T
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Q: If I'm unable to tutor a student who inquires, can | refer the student to another tutor?

A:Yes, but only if that tutor is in the WyzAnt network.
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: What do 1 do after | give a lessan2

A: After you give a lesson to a student, you are respensible for reporting your hours to WyzAnz. To do this, cllckm
New Lesson under the "Students & Lessons” menu, If your student's name is not automatically populated on this list,
please click on the link that says "See More Students" at the bottom of the page. You will then enter in the details o

your lesson, including the date, time, and subject covered. Once this information is sub il notify the
student, collect payment and distribute your payment minus WyzAnt's commission. \ ::3;‘2:“ L(:“'f%
| Brdnonsste.

Q: 1 am unavailable to tutor new students right now. How do | stop receiving new tutoring
inquiries? Toders muS Ye qMlov~ed 3 Lse o M\

A: To "hide" or "unhide" your profile from the active WyzAnt directory, you can adjust your Profile Status under the
"Account Sattings” menu. When you "hide" your profile, you will still be able to communicate and work with your
current students but you will not appear in searches conducted by new students.
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~ Q:May | use my personal emaif to correspond with a student once payment information has been
submitted?
A No, our policy requires that you use your WyzAnt email address for all email correspondence with your student. This
alsc includes Facebook, LinkedIn, Twitter and other social networking sites. This is a very important policy since it
protects both tutors and students in the event of scheduling misunderstandings, session cancellations, payment
disputes, and rate changes. :

Q: How do | edit the details of a tutoring session after it has been submitted?
A: To editthe details of a previcusly submitted sessicn, go to the Lessons page under the "Students & Lessons” menu.
Select "details" next to the lesson you wish to review and click "Edit Lesson."

Q: Why do | still see my deactivated WyzAnt profile when | search for my name on a major search

-engine?

A: If you have deactivated your profile, WyzAnt has removed your profile from our website. All major search engines
keep an index of web pages, however, so your profile may still show up for a few days. As soon as the index is updated
your profile will disappear. There is nothing we can do to expedite this process.

Q: What should | consider the start time of my tutoring lesson?

A: Unless you have an alternate arrangemeant with the student, please consider the start time as the time when you
start the lesson. If you have to wait for the tutoring to begin, even after the agreed upon start time, please consult with
your student regarding the start time that should be recorded in your lesson submission. -

Q: Why is my previous hourly rate being applied to some of my prospective students after |
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As you continue to tutor with WyzAnt, the comrnission will decrease as detailed below:

Hours Worked WyzAnt %

0-20 40
21 -50 35
51-200 30
201 -400 25
——
407 + 20
S

Q: Am | ever permitted to be paid directly by the customer?
A: No, all payments are processed by WyzAnt. If the customer offers you compensation for travel or you would like to
change the hourly rate for any reason, that's fine. Simply visit that student's page in your account to request a rate

change.

Q: Is there any sort of travel compensation?

A: WyzAnt does not offer travel compensation. The hourly rate you charge your customers is designed to cover the
time from the beginning to the end of the tutoring lesson, not the travel component. If a student offers you travel
compensation, please keep in mind that all payment must go through WyzAnt, so you cannot accept cash/check
directly. However, you can adjust your hourly rate for a particular student by sending a rate change reguest.

Q: How do | proceed if | receive an email from a student who does not yet have payment

information on file with WyzAnt?

A: Please respond to the email and answer any questions the student may have. Let the student know about your
availability and see if it would be a good fit. Once you exchange a few emails and the student adds payment
information, you will be able to exchange phone numbers and begin lessons.

Q: What do | do after | give a lesson?

A: After you give a lesson to a student, you are responsible for reporting your hours to WyzAnt. To do this, click Submit
New Lesson under the "Students & Lessons” menu, If your student's name is not automatically populated on this list,
please click on the link that says "See More Students" at the bottom of the page. You will then enter in the details of
your lesson, including the date, time, and subject covered. Once this information is submitted, we will notify the

student, collect payment, and distribute your payment minus WyzAnt's commission.

Tutoring procedures

Q: May | give a free first lesson to get to know the student?

A: We leave this to your discretion. If you wish to offer a first lesson at no charge, that is fine with us. However, the
student will still need to have payment information on file with WyzAnt prior to the first meeting. In order to make sure

this first lesson is free for the student, do not enter the lesson into the system.
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Tutor signup

Welcome, Daniel!
Your username is daniel.fernandez.4

Tutor signup steps

Select Haow
Supjects WyzAnt Works

Choose your subjects

Basic

Personalize
information Profile

Seifect Your Subjects | 0 of & steps ¢

Subject Sefecticn

Terms for
Tutering

ompleted

Email
Confirmation

Select the subjects you might like to tutor from within the categories listed below. Click & category header to show or hide that category of subjects.

i linear aigebray

3 SAT math

bidlogy ~

i anthropelogy

biostatistics
dentistry

mechanical engineering

G trigo nometry

£ archaeology

i botany
: ecology

Medical coding

pharmacology

@ astronomy

cherical engineering

i electrical engineering

I3 microblology

philosophy

=1 physiology psvchelogy sociolog
Braille {73 Bulgarian 1 Chinese Czech
<5 Farsi 53 French German
&% Greek ¥ Habrew £7 Hindi £ Hungarian IFLTS
&3 Indonesian ltalian &1 Japanese 4 Korean Latin
{} Polish 3 Portuguese {1 Romanian £: Russian sign language
3 speech 1 Thal % TOEFL Turkish
Bibte studies ESL/ESOL

ACT Math

ACT English

bar exam

1 ASVAB

literature

TaT GAT writing

ACT Reading

-1 career development

https:/Avww.wyzant.com/TutorSignupSteps/SubjectSelection.aspx

AT Science
&3 CBEST

pubtic speaking

vocabulary

AFOQT

T CFA
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1 CLAST
£% GRE

e

5 MCSA

! college counseling

ELTS
Medical coding

Regents

£ COOP/HSPT

o1 SAT math
& s0L

Tutor Signup - Subject Selection { WyzAnt Tutoring

GED

&1 ISAT

£ NCLEX

1 elementary (k-6th)

phonics

Co

= Adobe Flash-
ASP.NET

i COBOL

¢ DOS

THTML
Mathematica
Microsoft Outlook
Microseft Werd

it photography

I SAS

video production

aLcounting

GMAT

Microsoft PowerPaint

elementary math

reading

Adobe Illustrator
AutoCAD
computer engineering

Dreamweaver

Java

5 MATLAB

Microsoft PowerPoint
netwarking {computer)
PHP

5PsS

& Visual Basic

elementary science

spelling

& computer programming
- £ Fortran

&3 JavaScript

£5 Maya
Microsoft Project

&1 Oracle

saL

=3 web design

GRE

1 Microsoft Word

i carser development

i law

G4 public speaking

£ grammar

C#

computer sclence

% general computer

o5 Microsoft Access
Microsoft Publisher
i Pascal

QuickBooks

&3 STATA

economics

marketing

&

£ QuickBooks

3 American history

Furopean history

religion

i

£ ceilo
3 flute
4 music production

saxophone

violin

i
B

anthropology
geography

social studies

23 clarinet
iz French horn

£ music theory

i sight singing

voice {music)

1 Aspergers

i special needs

ballroom dancing
cooking

martial arts

soccar

tennis

archaeoiogy

{3 government & politics

world history

% dassics

music histary

&1 composition (music)

i general music
td oboe

= songwriting

iid autism

£3 drums
& guitar

piano

i trambone

Adobe Lightroom

i GMAT

MCAT

i Praxis

SAT writing
STAAR

handwriting

vacabulary

: Adobe Photoshep

C++

(i desktop pubiishing

graphic design

! Macintosh

| Microsoft Excal

Micrasoft Windows
Pery|

Revit

UNEX

finance
Microsoft Excel
tax preparation

criminal justice

political science

ear training

music history

| salsa dancing

trumpet

£ baseball
Y fitness

£5 needlework

3 softbalf

&3 track & field

https://www wyzant.com/TutorSignupSteps/SubjectSelection.aspx

i1 basketbalt

{2 football

poker
£H swimming

i3 volleyball

bodybuilc.!—i-r%gu )
golf

salsa dancing
able tennis

water polo

¢ hard of hearing

23

;|
3
3
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Adobe Photoshop ! architecture art history Art Theory

film

compgasition (rmusic) i} drawing

painting {21 salsa dancing i3 theatre

D HELR FIMDIMG A TUTOR?

Call us (877) 999-2681 feg

Lgsl g tutor

baflroom dancing

i graphic design

% video production

LAY

Skip for now

GET TO KNOW US +

LEARN WiTH US -+

WORK WIVTH us - 7 o ) - -+

CONNEC-'I:;\«'ITH us - _ - +
Tarmz of Usa Py

© 2014 WyzAnt Tutoring All Rights Reserved

https:iwww. wyzant.com/TutorSignupSteps/SubjectSelaction.aspx
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Attention! You have completed 4 of 6 steps in the signup process,

Complete your signup and start tutoring!

Manage your subjects
Manage your current subjects and add new ones using the table below. Select a subject below to get approved, add or
edit your gualifications, or remove the subject from your profile. Only approved and active subjects will be displayed on

your profile. f\/eo\(/ :(\mg _\_{j}.\

Your subledts

Active

Suhject Qualifications

ADD/ADHD  submit qualifications v {OC\SSCS 44—-65’3?/

3\“\/\«7
4 's le TAY (e h/wj -%‘\”*Qf

G Yo VA Al ad-

Lhyce S Fiaat s

U A S

L Tese |
PTS Sooin Gy \'\ﬂ 3;"&{{3*‘('5 VA —\\J—k—o‘/\«}_c)‘ _ o Adds

L opac )
Subject Approval () Sbe Tl *J-e_g"}'\( T—t"!‘ (j‘\vt_, et @\PP\@U&} b7 <
el ek,

You need to become approved before giving a lesson in a subject.

Most subjects have proficiency exams that you must pass in order to earn approval. After you pass an exam, you can-add a description of your qualifications to detail your

experience and aptituda.
For a subject without an exam, you can request approval by submitting your qualifications. The information you submit is used by WyzAnt 1o gauge your proficiency ina

suhject.

Subject Qualifications

This is the perfect place to highlight your expertise in a subject. Because this information is posted to your public profile after it is accepted, it is also used by students and
parents to evaluate whether to hire a particular tutor, so be as thoughtfu! and detailed as possibie.

Active Subjects

Active subjects are displayed on your public profile. You may ept out of any of your approved subjects if you de not wish to tutor in that subject for a period of time. You

may opt back in at any time,

MEED HELP FINDING A TUTORY
Call us (877) 899-2681 Requasta tutyy

hitps:/iwww.wyzant.com/Tutor/Subjects/ 1/2
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GET TO KNCW US +
LEARN WITH US 7 V m +
WORK WITH US +
. S S .

CONNECT WITH US

Locations

@ 2014 WyzAnt Tutoring All Rights Reserved
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(877} 559-2581

TUTCRING RESGURLES

!'You have completed 4 of 6 steps in the signup process.

Attention

Complete your signup and start tutoring!

ACT Math Test

Congratulations, you passed the test! Your score of 100% exceeds the 70% passing score,

Return [0 Manage Sublects

Question 1

Which of the following is another way to represent $0000(X) for all values of x?

o ax

T xed

B g

" There is no other way to represent this equation.

Suestion 2

How many 3-person committees can be fermed in a club with 8 members?

56
g
548
178
336

Gusstion 3

Evelyn is getting @ prometion at her company, which comes with a pay raise of 7.5 percent. If she currently
makes $58,300 per year, how much wiil she make each year after the raise? Round your answer to the

nearest hundred.

- $65,400
2 859,900

1/4

hitps:fiwww.wyzant.com/Tutor/Subjects/TakeTest.aspx?id=fpSs2Z6qb0Y%34d
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= $61,400

BEE62,700

L/ The answer is not here.

Question 4
Find x if 5.4/x = 4/7.

£ig4

3.4
44,8
52,1
{9112

Question 5

Aright triangle and a square share a side. The hypotenuse of the triangle measures 10 cm. One base of the
triangle measures 4 cm. Neither the known base nor the hypotenuse is the side that is sharad with the
square. Find the area of the square.

£79.4 cmA2
236 cmA2
10 64.8 cmA2
'8 84 cmi2

% None of the above,

Question 6

Carlos goes to a lecal deli for funch and orders a sandwich. He needs to cheose a bread, a maat, a
vegetable, a cheese, and a sauce. How many sandwich combinations are possible? Assume Carios always

picks only one item from each category.

Bread: Italian, rye, wheat, white, sesame seed.

Meat: Roast beef, ham, turkey, salami, chorizo, pulled pork.
Vegetable: Lettuce, tomato, onicn, green peppers, avocado.
Cheese: American, cheddar, Swiss, jalapeno, Munster, Colby jack.
Sauce: Mayonnaise, balsamic vinegar, ranch, chipotle, barbeque.

= 500
2 4500
151250
S50
25

hitps:/fwww.wyzant.com/Tutor/Subjects/TakeTest.aspx ?id=fpS5s276gb0¥%3d
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Question 7

The last two questions test the tutor's knowledge of the ACT test format. This information is essential to

giving students accurate information and practice tests.
Fill in the blanks with correct responses. The ACT Math section contains ___ quastions and students are

aflowed ___ minutes to answer these questions,

7 45,60
& 60, 60
.7 60, 45
7 45, 45
“ The correct answer is not here,

Question 8
Which of the following is NOT tested on the Math portion of the ACT?

.7 Algebra
"} Geometry
[‘*‘* Calculus
27 Trigonometry
" All of these are tested on the Math portion of the ACT.

Reture o Manage Sulziects

Test FAQs

May | stop and come back?

No, you must complete the test in one sitting. If you cancel the test, you will have to start over next time.

What if I don't pass?

You are not allowed to retake a test. Please do your best the first time!

What's the passing score?

The passing score varies by exam. Since the exams are designed to test competency, a perfect score is not necessary

for approval in a subject.

Do | have to complete all my tests right away?

No, but we encourage you to complete the tests as soon as you can. You will not be allowed to begin tutoring a
student unless you are approved for that particular subject. However, all of your "Interested Subjects” will show up on
your profile even if you have not had the chance to take the tests. '

Questions/comments?

Please send us your thoughts.

hitps:/fwww.wyzant.com/Tutor/Subjects/Take T est.aspx?id=fpSs2Z6qb0Y%3d 3/4
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9/8/2014
MEED HELP FINDING A TUTOR?
Call us (877) 999-2681 Request a tutor
GET TO KNOW US +
LEARN WITH US +
WORK WITH US +
CONNECT WITH US +
Terms of Use  Privacy Policy  Locatons

© 2014 WyzAnt Tutering All Rights Reserved
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J o (\C\\[V'Q'/
U9

(877 559-7681

e

\fa/v’\

9
Tutor signup / . A
O Fill Out Your Profile | 2 of 6 steps completed

Welcome, Danief!
Your username is daniel.fernandez.4 ) _
Profite Information

ar

Email
Confirmation

Parsonalize
Profile

Basic
informatiol

How

Select 5 Terms for
WyzAnt Works Tutoring

Subjects

Basic informatio

Please provide the following information so we can start composing your profile. - (:c

Administrative details . ?,(:) Q

Gender: Male fnf”x‘ <
Date of Birth: £} 12/12/1980 é X\f(b

Cancellation Notice: &5 hours ¥ |

Where did you hear about
WyzAnt? { Google v

Education

Undergraduate College:

Major:

Graduate College 1

Type of Degree: &) i ¥

Graduate College 2:

Type of Degree: &3 v:

Teaching Certification: £ { Certification Expired ¥ :

Hourly rate
Please choose an hourly rate to charge students. WyzAnt's commission is between 20% and 40% of this amount. Most tuters charge between $35 - $65 per hour, §3

Hourly Rata:

Your address

Address: £
Address 2:
City: Miami
State: | Florida i
Mailing Address Zip:
& : 33135
Phone Number: { } -

Location settings

enter your mailing address or select a point on the

map to set your tutoring location. [
. Enter a location

Next, select your desired Privacy Radius, WyzAnt will et ottt e

randomily display a location within the Privacy o

Radius sa that your exact location is not revealad,

https:ffwww.wyzant.com/TutorSignupSteps/Profileinfo.aspx
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Privacy Radius £3

1/8 mile v

Finally, set your Travel Radius to speclfy the distance
yau would be willing to travel for tutoring
apportunities.

Travel Radius £3

20 miles

Your tutering location will be listed as

Miami, FL {33135)

GET TO KNOW US

LEARN WITH US

WORK WITH US

CONNECT WITH Us

Tutor Signup - Profile Info | WyzAnt Tutoring

oy

Can't find your address? Enter your zip code and then move
the pin on the map to your lecation.

2

] Show Privacy Radius

Skip for now

NEED MELP FINDING A TUTOR?
Cali us {877} 999-2681 Request a tior

% Show Trave! Radius

)

https:/Awww.wyzant.com/TutorSignupSteps/Profilelnfo.aspx

BT

cofilsa

Frivacy Policy  Lorations

© 2014 WyzAnt Tutoring All Rights Reserved
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T OAING RESOURCES

‘,'.

Tutor signup :
_ Personalize Your Profile | 3 of 6 steps completed
Welcome, Daniel! S
Your username is daniel.fernandez.4 oo
Profile Personalization

Tuter signup steps

Select How Basic Parsonalize Terms for Ermnail

Subjects WyzAnt Works Information Profile Tutoring Confirmation

Personalize your profile

Personalize your profile with an eye-catching title, a photo of yourself (optional), and a few descriptive paragraphs about you and your tutering methods, View an exampie

of a great tutor profile and free response.

Profile title

This heading wil be displayed at the top of your profile, Be descriptive about the subjects you tutor to attract the most students. For your privacy, we do not permit last

names to be listed on your public profile.

Upload photo

Tutors with a photo on their profile receive three times more business than tutors without one. You may upload a photo fater or change your photo at any time.

" Choose File; No file chosen
Free response

The free respanse section is your chance to stand out. Be descriptive, be thorough, and be yourself as vou tell potential students and parents about your relevant

qualifications, experience, and tutoring methads.

Please note that we require this section ta be twe paragraphs in length and wili not accept submissions written in ALL CAPS or in resume format.

P

Skip for naw Save & continug

PMDING ATUTOR?

MNEED HELT

htips:Hwww.wyzant. com/TutorSignupSteps/PersonalizeProfile.aspx 172
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Call us (877)999-2681 =

GET TO KNOW US

LEARN WITH US

WORK WITH US

CONNECTWITH US

© 2014 WyzAnt Tutoring All Rights Reserved

https:/fwww wyzant.com/TutorSignupSteps/PersonalizeProfile.aspx
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INDEPENDENT TUTOR AGREEMENT

This is a legal agreement {"Agreement”) between you, the Independent Tutor ("Tutor"), and WyzAnt, Inc. ("WyzAnt"). The
parties expressly agree to fransact and enter into this Agreeament by electronic means within the meaning of the Uniform

Electronic Transactions Act ("UETA").

1. Tutor Status. Neither this Agreement, the Terms of Use, nor use of the Site creates an independent contractor,
employee/emplaver, parinership, joint venture, or franchiser-franchisee relationship between Tutor and WyzAnt. It is the
parties' intention that the Tutor will be an Independent Tutor and not WyzAnt's employee for alf purposes, including, without
limitation, the application of the Fair Labor Standards Act minimum wage and overtime provisions, Federal Insurance
Contribution Act, the Social Security Act, the Federal Unemployment Tax Act, the provisions of the Internal Revenue Code, any
state income tax law, or any local income tax law, any state workers' compensation laws, and any state unemployment

insurance law.

2. Description of Work. The Tutor will be responsibie for providing tutoring instruction ("Sessions”). The Tutor will retain
absolute discretion as to the mannear and means of carrying out Tutor’s tutoring services, Tutor shall determine Tutor’s own

cancellation policy.

3. Non-exclusivity. Tutor and WyzAnt acknowledge that this Agreement Is nonexclusive and the Tutor s free to engage in and
simultaneously perform any employment or other services during the pendency of this Agreement. Nothing herein precludes
Tutor from advertising or providing Tutor’s services to the general public.

4. Hours. Tutor shalf set Tutor’s own hours and schedule Tutor’s own Sessions. Tutor shall generally render services as needed
to parform Tutor’s duties hereunder as set forth in the Description of Work.

5. Commission. Tutor determines and adjusts Tutor's own hourly Session rate. Tutor shall receive that rate less a percentage
paid to WyzAnt for its services, The percentage is based on the total number of Session hours Tutor has tutored to students
that have hired Tutar through WyzAnt ("WyzAnt student”) as set forth in theTutor Payment Paolicies .

Tutor shall be paid through the WyzAnt payment processing system for any services rendered to WyzAnt students. Under no
circumstances is Tutor to attempt to seek or receive compensation directly from WyzAnt students. Prior to commencing
Sessions or meeting with WyzAnt students for any purpose, Tutor must verify with WyzAnt that the student has submitted
appropriate billing information. WyzAnt is not responsible for payments for Sessions given before a student has appropriate
billing information on fife. For student billing purposes, Tutor will report the length of each session completed through the
Tutor's administrative page on WyzAnt's website (http://www.wyzant.com). If requested by the student and for their use, the
Tutor will enter a summary of service performed. Subject to the review by the student of the session times submitted, Tutor

shall be paid in accordance with WyzAnt's Tutor Payment Policies.

6. Payment System. Tutor agrees to abide by WyzAnt's Tutor Payment Policies. Tutor alse agrees not to subvert the payment
system or to divert funds ordinarily payabie to Tutor through WyzAnt. '

7. Expenses. Tutor is solely responsible for all costs and expenses related to the services provided hereunder including, but not
fimited to, expenses associated with preparing for and administering Sessions, educational materials and transportation.
WyzAnt will not be liable to Tutor for any expenses incurred in the rendition of services.

8, Supplies. Tutor will provide Tutor's own supplies and equipment required to complete the tasks for which he was retained.

9. Taxes, Tutor is responsible for all federal, state, and/or local tax purposes. Neither federal, nor state, nor local income tax,
nor payroll tax of any kind shall be withheld by WyzAnt on behalf of Tutor. Tutor understands that it is Tutor’s responsibility to

pay any applicable taxes.

10. Benefits, Tutor acknowledges that Tutor is engaged in an independent business and is not eligible to participate in any
pension, health, or other fringe benefits plan of WyzAnt.
1/3
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11, Insurance. No Workers' Compensation Insurance shall be obtained by WyzAnt for Tutor. Tutor understands that it is Tutor’s
responsibitity to comply with the Workers’ Compensation Law.

12. Confidentiality, Tutor acknowledges that, during the performance of services, Tutor will have access to information relating
to student's identity, address, contact information, and other personal information or requests for services (*Confidential
Information™). Tutor agrees that Tutor owes a duty to WyzAnt and such third parties, during the term of this Agreement and
thereafter, to hold all such Confidential Information in the strictest confidence and not to disciose it to any person, firm or
corporation or to use it except as necessary in carrying out the services consistent with this Agreement. '

13, Tutor Documents. Tutor acknowledges that a copy of all documents created or received by Tutor in connection with the
administration of services performed hereunder ("Tutor Documents™) may be retained by WyzAnt and used for its
administrative purposes. For purposes of this Agreermnent, Tutor Documents does not include materials solely associated with
the teaching of Sessions including Session plans, notes, outlines, tests and homewark and WyzAnt acknowledges these

materials belong to the Tutor.

14. Indemnity And Hold Harmiess Clause. Tutor agrees to indemnify and hold harmless WyzAnt, its subsidiaries, affiliates, and
their directors, officers, employees and agents, from and against any and all losses, expenses, costs, liabilities and damages
(including any legal fee and expenses), any and all injuries, whether direct, consequential or incidental in nature, which result
from, are connected with or arise out of the performance by Tutor of work performed in relation to this Agreement, including
any act by Tutor inconsistent with Tutor's status as an Independent Tutor.

Tutor understands that WyzAnt offers a marketplace for those seeking tutoring services to connect with those seeking to
provide tutoring services. Accordingly, WyzAnt makes no representations to Tutor about the suitability, character or
background of any WyzAnt user, nor does WyzAnt perform any type of background check of users. It is Tutor's sofe duty to
exercise Tutor's own judgment, protocols and/or standards when considering whether to engage in tutoring services with each
student or client. Tutor understands and agrees that i is tutor’s responsibility to conduct any and all background and reference
checks regarding other WyzAnt users. Tutor is never obligated by WyzAnt to pursue any tutoring opportunity.

15. Site Content. Tutor acknowledges that all site content submitted by Tutor will be the property of WyzAnt and may be
distributed by WyzAnt at the company's sole discretion. Such confent includes, but is not limited to, articles, lessons,
worksheets, quizzes, tutorials, files, testimonials, reviews, video submissions, and blog entries ("Site Content™).

16, Term, This Agreement and the respective duties of the parties hereunder shall continue until terminated by either party in
accordance with this Agreement.

17. Assignment. Tutor may not assign or transfer this Agreement without the prior written consent of WyzAnt.

18. Termination of Relationship. Either party may terminate this Agreement for any reason at any time.

19. Amendment. This Agreement may only be amended or madified by a writing which makes express reference to this
Agreement as the subject of such amendment and which is signed by Tutor and, on behalf of WyzAnt, by its duly authorized
officer. The parties agree that any amendment or modification hereunder may be transacted by electronic means within the
meaning of the UETA provided that that any such amendments or modifications ctherwise comply with the requirements in this

paragraph.

20. Severability. If any term, provision, covenant or condition of this Agreement or part thereof, or the apptication thereof to
any person, place or circumstance, shall be held to be invalid, unenforceable or void, the remainder of this Agreement and
such term, pravision, covenant, or condition shall remain in full force and effect, and any such invalid, unenforceable or void
term, provision, covenant or condition shall be deemed, without further action on the part of the parties hereto, medified,
amended and limited to the extent necessary to render the same and the remainder of this Agreement valid, enforceable and

lawful,
21. Incorporetion of Terms of Use. WyzAnt Terms of Use are hereby incorporated into this Agreement,

2/3
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22, Terms of Arrangement. WyzAnt accepts a tutor as user for an indefinite period, subject to the provisions of this Agreement.

Tutors have been removed from the website in the past for a material breach of this agreement and for a failure to follow
WyzAnt's administrative procedures.

23. Governing Law. This Agreemeht shall be governed by and construed in accordance with the substantive laws, without
regard to choice of law rules, of the State of llinois.

24, Arbitration. Any dispute between the parties related to this Agreement shall be resolved by binding arbitration under the

auspices of the American Arbitration Association and the rules promulgated by that body and befare a single arbitrator chosen
by WyzAnt. The arbitration shall be conducted in Chicago, Ulincis, and judgment of the arbitration award may be entered into
any court having jurisdiction thereof. WyzAnt may seek any interim or preliminary relief from a court of competent jurisdiction
in Chicago, llinois, necessary to protect its rights pending the completion of arbitration. Each party shall assume its own costs

of arbitration.

25. Entire Agreement. This Agreement contains the entire agreement and understanding between the partias hereto in respect
to the subject matter hereof and supersedes, cancels and annuls any prior or contemporaneous written or oral agreemants,
understandings, commitments, and praclices between them respecting the subject matter hereof, including all prior
agreements, if any, between WyzAnt and Tutor, which agreement(s) hereby are terminated and shall be of no further force or

effect.

Name: Daniel Fernandez
Dated: 9/9/2014
Contractor

Name: Andrew Geant
Dated: 8/9/2014

Andrew N. Geant
President, WyzAnt, Inc

https:ffiwww.wyzant.com/TutorSignupSteps/ICA.aspx
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% 1 voluntarily agree to be bound by all terms provided in the above Independent Tutor Agreement as of today's date. I
understand that [ may refuse to conduct this transaction with WyzAnt by electronic means.

©1 1 have read and agree to the terms of use,

&1 1 have a valid Socia! Security number, [ am authorized to work in the United States, and I am at least 18 years of age or
clder,

First Name: Daniel
Last Name: Fernandez

The foltowing is your digital signature. It must match your name above.

FIRST NAME:

LAST NAME:

hitps:ifwww.wyzant.com/TutorSignupSteps/ICA.aspx
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